Wi, DIANVIOND

\T’J DATA SYSTEMS

Webstore Marketing

Key Strategies to Make Your Webstore a Success
October 2018




Create a Scalable Webstore

» Showcase key products by vendor

» Use contracts to facilitate group buying
» Increase visits to your webstore

» Webstore first impressions
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The Right Tools For The Job

€ .

.




Don’t Be Me




Showcase Key Products by Vendor

» Top 40 Items by Type Report
» Create a page of those items
» Create excitement for the page
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Run Those Reports

» Top 40 Items by Type Report

Top 40 Styles Top 40 Colors
Manufacturer Style Qty Amount Color Qty Amount

1 CHE 1123A 66 201394 1 NYPS (Navy) 60 1,709.70
2. CHE 24001 43 1,084 97 2. BAPS (Black) 55 1,548 24
3. CHE 2625A 39 1,063 .41 3. RYPS (Royal) 57 1,481.43
4. CHE 4044 38 881.72 4. BLKW (Black) 70 1.461.91
5. CHE 1124A 29 83531 5. PWPS (Pewter) e 1,300.66
6. CHE 4005 30 680.90 6. ROYW (Royal) 61 1,158 .99
7. CHE 2624A 26 644 04 7. PWTW (Pewter) 39 843.01
8. CHE 2391A 21 64139 8. ROY (Royal) 33 646.07
9. CHE Ww120 23 468 .57 9. PWT (Pewter) 22 41278
10. CHE ww110 24 467 .56 10. NAVW (Navy) 18 389.92
11 CHE 4727 22 389.73 1 ROYYV (Royal) 12 315.05
12. CHE CK623A 14 388 96 12. CIEW (Ciel) 14 304 36
13. CHE 4243 13 34147 13. NAV (Navy) 15 302.05
14. CHE 4710 17 32623 14. CARW (Caribbean Blue) 12 266.68
15. CHE 4700 23 32145 15. KAKW (Khaki) 11 252.69
16. CHE WWwW610 18 32082 16. OLPS (Olive) 8 251.52
17. CHE 4728 15 30765 17. ROYH (Royal) : 248 08
18. CHE CHOOO0A 14 289.86 18. EGGW (New Eggplant) 1 234 29
19. CHE CK200A 10 28470 19. BLK (Biack) 13 23047
20. CHE 1330 10 28220 20. BCKH (Black) 10 213.60
21 CHE 21100 9 268.51 3 NAYH (Navy) 10 203.30
22. CHE WwW620 15 250.05 22. NAVV (Navy) 7 196 .48
23. CHE 4315 10 23585 23. WTPS (White) 8 195.62
24. CHE CK900A 9 212.71 24. TRAQW (Turquoise) 8 173.02
25. CHE 2626A 12 20568 25. CAPS (Caribbean Blue) 6 172.14
26. CHE 1841 8 197.17 26. BXCH (Bilack) 10 165.10
27. CHE 20710 9 186.16 27. GRYW (Grey) 12 161.48
28. CHE 20110 8 180.52 28. TLBW (Teal Blue) 7 153.68
29. CHE 4743 9 180 31 29. CAR (Caribbean Blue) 8 139.92
30. CHE CK100A 6 171.54 30. RYCH (Royal) 8 138.52
21 CHE CHG601A 10 171.50 31 WINW (Wine) 6 138.14
32. CHE 46300A 9 16191 32. BLKV (Black) 5 136.10
33. CHE CK305A 4 154 93 33. KAK (Khaki) 6 11334
34. CHE 20310 5 15345 34 SWRO (Standing Room Onl = 109.96
35. CHE 46000A 7 15183 35. NVCH (Navy) x 109.13
36. CHE WWwW300 6 149 94 36. PEWH (Pewter) 5 103.15
37. CHE YTSSOCK1 19 138 41 37. HUNW (Hunter) 5 99.55
38. CHE 4725 7 13633 38. NVYB (Navy) — 98.76
39. CHE 4043 5 128 .55 39. FNOW (Go With The Flow) 4 97 .96
40. CHE 6988C 5 128 44 40. WHTW (White) 5 96.65
Top 40 Total: 667 15,599 57 Top 40 Total: 712 16,373.50

All Others: 144 2,715.06 All Others: 99 1,941.13

Total Sales 811 18.31463 Total Sales: 811 18,314 .63




Create a Custom Page

& WebStore Configuration List - Centrally Maintained

1. Configurations

-

Staty e Content Page List - Centrally Maintained

Category: Home Page ~]

1.Name 2 Category
Actr .
Narl 2 Changing Content Page (Popular items)
Best Buys - K
Name:
I = o N; | Poputar tems
Home Page Type: User Defined Page
l Home Page Categ & Changing Content Section
— Home Test
1. Sections,
wgnsq New Arrivals o Object(s) [~
Alignment || en =~
Privacy Polic} Columns: 4 % (1-4) columns will be spaced evenly in the content area
Setup Setup Setup Setup
Column 1 Column 2 Column 3 Column 4
Linic CHE-20710-NAYH CHE-1841-BLKV CHE-1123ARYPS CHE-1124A-BAPS
Starting at $23! Starting at $25! Starting at $31! Starting at $29!




Link To Your New Page

ﬂ. WebStore Configuration List - Centrally Maintained

1. Configurations

(= [@]=]

Status
Setings
[ General

@ Stock

91 Customers

. Emai

[ Search Engine

if, Graphics
. Menus
[ Vendors
= Departments

& Settings
@ Shipping Options
[ Payment Options

@ Save (Ctil + Enter)
© Cancel

WebStore Y

pt
V4 Changing WebStore Configuration (WebStore DDS)

Menus and Menu ltems

Home Page

7 Home

[ Shop*

(L] BestSellers

L1 My Account

.| Employee Menu

M Popular ltems

Contact Us

TR L

FA Show inactive

Menu w + ¥

Menus
Settings for Selected ltem

MenuName: | Popular tems

Sign-in Required
[ None [ Employees
[~ Customers [ Groups
Action When Selected
(O Show a Content Menu

(O Show Pre-Defined Content
(® Show a User Defined Content Page
(O Show the Home Page

Page: Popular ltems

[] setinactive




Create Excitement!

1. Configurations

e WebStore Configuration List - Centrally Maintained

Acti

Sﬁ‘w( e Content Page List - Centrally Maintained

Category. Home Page

=

1. Name 2 Category

Home Page
Home Test

New Arrivals
Popular item

10

Nar| 2 Changing Content Page (Home Page)

| Home Page

User Defined Page

-
& Adding Content Section

Show: Object(s)

Alignment | Left

Columns: 18

(1-4) columns will be spaced evenly in the content area

[




Hook, Line

Y -
"W QAYABYQT'E\jMDS @ Search for...

Uniferms for Dallas / Fert Worth

Home Shop My Account Popular ltems Contact Us

Click Here To View Our

Popular Items!

*Click here to see how you can get 10% off your next in-store purchase.

Copyright © 2018 Uniforms USA, All Rights Reserved | Privacy Notice
Site powered bv: The Uniform Solution 6.23005 2/22/18 10:06:10
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And Sinker!

Sign In | Group Sign In F=

‘; DIAMOND 4a=h :
SN DATASYSTEMS e . -

Uniforms for Dallas / Fort Worth

Home Shop My Account Popular Items Contact Us
Y

Come in store for a fitting of any of these styles, and get 10% off your entire order. Be sure to mention this ad to receive your discount. Must

be applied the same day.

might © 2018 Uniforms USA, All Rights Reserved

Site powered by: The Uniform Solution 6.23005 2/22/18 10:06:10




Group Buying

» Create a Contract for Groups
» Communicate item details with contract notes
» Set group available online
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Create a Contract For The Group

» Set contract items
o Customize these to the specific group

Name Dallas Middle School (4 Active
Category:  SALE v

Start Date 20118 | ®

Eng Date 53118 | W

Salesperson "

1ltems 2 More 3 WebStore 4 Log

ED  scanvamt | [12] F7-Lookup (At + 7 Search)
Discount ten
tem CR-5011-BLK (4ll Sizes)
| tem | CR-5040-KAK (Al Sizes)
tem CR-5622-BLK (All Sizes)
tem CR-5832-KGRN (All Sizes)
ftem v
Noteg

Thanks for signing in to the Dallas Middie School uniform group. All the items in this group can be used for all DISD middle school students
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Make the Contract Available Online

» Finalize the contract with respective details
> Name of the contract
> Start and end date
> Display name
> Sign-in Code

.
> Graphic
Name A ace
Categore L=
SatDate 20118
EngDate [ s3]
Salzsperson
lems ebSiore
20Store
A Incu
spiay M Dallas M
Hn DALLAS
T Tass
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Making It Easy

» Communicate to your groups how easy it is to

> Sign into the group and order. That’s it! prnd pepurmert
All Brands v | All Departments v
Group:
I G Department: Dallas Middle School ¥
% DIAMOND All Brands v All Departments

Group:

Dallas Middle School

5011 by Classroom By 5040 by Classroom By

Cherokee Cherokee
Price $24.00 Price $13.00
T Add To Cart Add To Cart
You have successfully signed into the Group "I sl

Thanks for signing in to the Dallas Middle $

Items will now reflect the pricing for this Gr Add To Cart Add To Cart Add To Cart Add To Cart

4

Copyright © 2018 Uniforms USA All Rights Reserved | Privacy Notice
C#a nrwarad bar Tha | inifarm Salidinn & 22005 277 718 10010
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Increase Visits to the Webstore

» Email Marketing

> In a constantly evolving digital age, this is still a relevant
marketing practice

» Promo Codes

- Add to customer receipts
- Standardize weekly / monthly promo codes
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Email Marketing

» Average ROl is $38 for every $1 spent
» Customer conversion 40x more likely to happen with email
» Engagement and personalization




Tag! You're It!

» Filter, tag, and export customers who have email addresses

r
1. General 2 Sales 3.Other

Discount Off Retail Range

From: s To

-

ar

Email Address
(O Notused @ Has email (O No email

Sales Tax Filter

@ Notused O Alternate tax rate active
(O Default tax rate O Selected tax option active
(O Tax Exempt

Report Name: Export Customers to File

1. General 2 Options

Customers To Include
OAl OOne @ Tagged

Customer

LastFirst

[ More Options

18



Enroll In An Email Campaign

» Mall Chimp / Constant Contact

Powerful email marketing tools
o Customizable templates
Personalization
> Analytics to measure success
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Promo Codes

» Add promo codes to receipts

> Give value to your existing customers
> Encourage future visits in-store and online

» Monthly promo codes

> Create demand with limited timeframe and availability
> Draw visits each week / month to view specials
> |ncentivize sales team with custom promo codes

20



Add Promo Codes to Receipts

» Add value to your existing customer purchases

» Encourage future visits in—-store and online
- Communicate this to your sales team and clerks

» Add the same promo code to your webstore

| &

1 General 2 Defaults 3. Mess
Megsages for invoices and other pi
O GiftCe
QO Store

O Payrol

@® Sales Invoice
O Special Order
O Layaway

Message:

Thank you for your business!

All Dickies Medical is 20% off in our
DM20 for this discount and discount

~ Receipt

Transaction Sale
Clerk Clerk
Sold To Acct No. 39
Armando Chavez

5000 Mantissa Dr

Richardson, TX 75081

(972) 434-0562
Qty Item Amount
2 00000286 21.00 42.00
CHE-190-CIEL-XS = Ciel Blue *
PANT
Sub Total 42.00
Tax 8.25% 3.47
Total 45.47
Cash Tendered 45.47
Al lowance Amount 250. 00
on 02/23/18 Spent 0.00
Expires 12/15

Thank you for your business!

All Dickies Medical is 20% off in our
on-line store in March. Use Group
Sign-in code DM20 for this discount and
discounts on selected styles!

=0 | L

Dickies Medical Sale!

ot March only!

Click here and use promo code "DM20" to view your discount!




Monthly Promo Codes

» Woot!
» Create demand
> Limited timeframe, availability
» Draw visits each week / month to view specials

» Incentivize sales team with custom promo codes

> Give each sales team member their own promo code for a monthly
race

» Add call to action to the webstore

View our select items on sale this month with the promo code "MARCHMADNES$$". Be

crsea ba shaste husk Sac navt cmennbhs nenmna sadal
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First Impressions

» Bounce rate
» Fitts’ Law

» Calls to action H ELLO
» Online resources )
My name s

CATASTROPHIC
FAILURE

&_ﬁ




Bounce Rate

» Visits are measured in seconds
- How do you create a customer in 10 seconds or less?
> Are you communicating what your customer needs from you?
> Your site is an extension of your brick and mortar.

24



Fitts’ Law

» What is it?
» Why it matters
» Applying Fitts’ Law to web design

: .

Seconosmn
RAPTURE |

A



Fast and Efficient

» Shorter distance
» More accurate clicks

p—
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Slow and Difficult

» Longer distance
» Tendency to overshoot

—
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Fitts’ Law Today

D Categories - Deals ~ Q My Account ~  Oftems ™

Save up to 30%
on home’

Online only.

=]
Jon ~
B Ficup Tocsy & Gre 2 wes EIGRCarts + S CreditCard © Store Finder » T

FREE" 2-Day Shipping | No membership fee!  “Vin 53 orde Eigie temsnly.

Trock Orger () Help

PETSMART

Q fast, free shipping on orders over $49 > b w

shop by brand shop by pet pet services sale pharmacy help my store

NEW & IMPROVED! Top Paw® dog pads - higher absorbency & bigger size >

UP TO 25% OF

all types of beds to match your pup's sleep s

*Discount reflected in prices

A Free Grocery Pickup

explore beds

er makes youyhole;

LEARN MORE

28



Call to Action

» Why you need them

\ A )Message us




Tie It All Together

» Image Editing
» Microsoft Paint
» Paint.Net
» Gimp

» Royalty Free Images
> Pexels
> Pixabay
o Burst
> Unsplash

Click Here To View Our
Popular Items!

g Dickies Medical Sale!
March only!

Wiew ielect Rum: on 1oke this manth with the prome code “MANCHMADNES Ba iurw to chack back
next msnth oot nemt prometice’

C ct With Us!

B [0 TR
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